
 
ERIE AND NIAGARA INSURANCE ASSOCIATION 

NEW CUSTOMER PORTAL USER - AUTOPAY ENROLLMENT 
 

1. Log onto www.enia.com and click on the MAKE A PAYMENT button 

 
 

2. Click on Customer Portal Login link at bottom of page

 



3. As a new Customer Portal user, click on Register Now link near bottom of 
Login section of page 

 
 

4. Complete the Customer Portal New Account Information then click Enroll 

 
 



5. After clicking Enroll, you will be brought to the following screen.  Please 
click on AutoPay on the left-hand side of the screen. 

 
 

6. Click Add Schedule 

 
 

7. Click Add new to add your policy to your Customer Portal profile 

 
 
 



8. Complete the Add Account screen by selecting Erie Niagara Policy Payment 
and entering your Policy Number and 4-digit Security Code or Agent Code, 
then click Add 

 
 

9. Click Add new  and select your preferred payment method for AutoPay 
enrollment 

 
 
 
 
 
 
 
 
 



10. Select one of the four choices at the top and complete all of the 
information requested, then click Add 

 
 

11.  Once your payment method has been added, select it and click Continue 

 
 
 
 
 
 
 
 



12.  Complete the Payment Details screen including the AutoPay bill plan and 
Schedule Notification Preferences.  Click Create AutoPay. 

 
 

13.  A Schedule Created confirmation will appear on the screen for your 
records.  You will also receive an email confirmation as well.  Paperwork 
will be mailed from Erie and Niagara confirming enrollment.  
 
Your AutoPay Enrollment has been completed! 

        


